


 
  
 
 
 
  
 
 

 
 
 
 
 
 
  
 

June 6, 2024 
 
Alexandria Hill 
Doak Shirreff Lawyers LLP  
Via email to ahill@doakshirreff.com  
 
Dear Alexandria Hill: 
 
Re:  Response Letter 
 Freedom of Information and Protection of Privacy Act 
 Provincial Health Services Authority (“PHSA”) 

Our File No: F23-1799 

 
We write in response to your request for records made under the Freedom of Information and Protection of 
Privacy Act [RSBC 1996] c. 165 (the “Act”). 
 
Request 
You requested the following records (the “Request”): 
 

All  AEFI Summary reports and the emails they were attached to. 
Date range of records search: December 1, 2017 to November 8, 2023. 

 
Response 
Some of the information in the enclosed records has been withheld pursuant to the following sections of the 
Act: 

• Section 13(1) (Policy advice or recommendations): This section of the Act is applied to information 
that would reveal advice or recommendations developed by or for a public body. 

• Section 15(1)(l) (Disclosure harmful to law enforcement): This section of the Act is applied to 
information that, if disclosed, could reasonably be expected to the harm the security of any property 
or system, including a building, a vehicle, a computer system or a communications system. 

• Section 19(1) (Disclosure harmful to individual or public safety): This section of the Act is applied to 
information that would threaten anyone else's safety or mental or physical health. 

• Section 22(1) (Disclosure harmful to personal privacy): This section of the Act is applied to 
information that would be harmful to a third party’s personal privacy. 

 
A copy of the Act is available online at: 
http://www.bclaws.ca/Recon/document/ID/freeside/96165_00 
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Office of the Information and Privacy Commissioner for British Columbia 
The Office of the Information and Privacy Commissioner for British Columbia (the “OIPC”) is the regulator of 
access and privacy laws in the province. If you have a concern with any decision in the processing of the 
Request, you have the right to request a review of PHSA’s decision from the OIPC. For ease of reference, 
information about the OIPC is included in Appendix A of this letter.  
 
Additionally, should you have any questions about this letter, please contact me at matthew.hetu@phsa.ca  
or 604-707-5900 ext. 545835. 
 
Sincerely, 
 
 
 
Matthew Hetu 
Information Access Advisor 
Information Access Office  
Provincial Health Services Authority 
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Appendix A: How to Request a Review 
 
Under section 52 of the Act, you may request a review by the Office of the Information and Privacy 
Commissioner (OIPC) of any decision, action or failure to Act by PHSA in responding to your request. 
 
If you wish to request a review, you must contact the OIPC in writing within 30 business days of your receipt 
of this letter and provide the OIPC with: 
 

1. Your name, address and telephone number; 
2. A copy of the original request that you sent; 
3. A copy of this letter; and  
4. The reasons or grounds upon which you are requesting the review. 

 
All inquiries should be directed to:  
 

Mail 
Office of the Information and Privacy Commissioner for British Columbia  
PO Box 9038, Stn. Prov. Govt. 
Victoria, BC 
V8W 9A4 
 
Email  
info@oipc.bc.ca  
 
Tel 
(250) 387-5629 
 
Callers outside Victoria can contact the office toll-free by calling Enquiry BC at  
1-800-663-7867 and requesting a transfer to (250) 387-5629. 
 
Fax 
(250) 387-1696 
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From: Noftall, Kyle [BCCDC]
To: Naus, Monika [BCCDC]; Amos, Heather [BCCDC]
Subject: RE: data for Thursday media avail
Date: Thursday, January 21, 2021 8:59:44 AM

Hi Monika and Heather,
Here are today’s COVID-19 vaccine AEFI numbers:

· 56 AEFI reports (46.7 per 100,000 doses distributed); 32 following Moderna and 24 following
Pfizer

· 13 anaphylaxis events reported (10.8 per 100,000 doses distributed); 5 following Moderna and
8 following Pfizer

· 16 other allergic events reported (13.4 per 100,000 doses distributed); 7 following Moderna
and 9 following Pfizer

Thanks,
Kyle
Kyle Noftall, MPH
Communicable Disease Epidemiologist
Communicable Diseases and Immunization Service (CDIS)
Tel 604-707-2537
Fax 604-707-2515
I respectfully acknowledge that I live, work and play on the unceded territory of the xʷməθkwəy̓əm, Skwxwú7mesh,
Stó:lō and Səl̓ílwətaʔ/Selilwitulh Nations.
This e-mail message, including any attachments, is intended only for the use of the individual or entity to which it is addressed
and may contain information that is privileged and/or confidential. If you are not the intended recipient or the employee or
agent responsible for delivering the communication to the intended recipient, please notify us immediately by replying to this
message and then delete this message from your system. You are hereby notified that any use, dissemination, distribution
and/or reproduction of this message and/or any attachments by unintended recipients is unauthorized and may be unlawful.

From: Naus, Monika [BCCDC] 
Sent: Thursday, January 21, 2021 8:29 AM
To: Noftall, Kyle [BCCDC]
Subject: FW: data for Thursday media avail
Kyle
I have an email from Bonnie asking for AEFI information. Should I use the information in the report
from yesterday for this? Or are you planning to run a new one today?
Thank you,
Monika
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Monika Naus MD FRCPC
Medical Director, Communicable Diseases & Immunization Service
Medical Head, Immunization Programs & Vaccine Preventable Diseases
BC Centre for Disease Control
monika.naus@bccdc.ca
Tel 604.707.2540
Cell 604.219.4524
Assistant: Jessica Taylor (Monday - Wednesday) and Esther Cummings (Thursday/Friday)
mnds.assist@bccdc.ca Tel 604 707 2519
I gratefully acknowledge that I live on the territory of the Coast Salish Peoples.

From: Henry, Bonnie HLTH:EX [mailto:Bonnie.Henry@gov.bc.ca] 
Sent: Wednesday, January 20, 2021 2:59 PM
To: Galanis, Eleni [BCCDC] <Eleni.Galanis@bccdc.ca>; Naus, Monika [BCCDC]
<Monika.Naus@bccdc.ca>; Krajden, Mel [BCCDC] <Mel.Krajden@bccdc.ca>
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Cc: Gustafson, Reka [BCCDC] <reka.gustafson@phsa.ca>
Subject: data for Thursday media avail
EXTERNAL SENDER. If you suspect this message is malicious, please forward to spam@phsa.ca and do not
open attachments or click on links.

Hi Monika, Mel and Eleni,
Could I get a quick update tomorrow of

1. Numbers of cases of MISC and ages/outcome
2. Numbers of AEFI and number of those that were ‘allergic reactions’
3. Any vaccine wastage
4. Numbers of variants: SA (so far I am aware of 2, both NOT travel related) and UK (4, two travel

and 2 contact of travel)
Thank you!
bonnie
Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health

Mailing address: PO Box 9648, STN PROV GOVT
Victoria, BC
V8W 9P4
Bonnie.henry@gov.bc.ca
Phone:
I gratefully acknowledge that I live and work on the traditional unceded territory of the Lekwungen
Peoples, specifically the Songhees and Esquimalt First Nations. Hay’sxw’qu Si’em
Warning: This email is intended only for the use of the individual or organization to whom it is addressed. It may contain information that
is privileged or confidential. Any distribution, disclosure, copying, or other use by anyone else is strictly prohibited. If you have received this
in error, please telephone or e-mail the sender immediately and delete the message.
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From: Naus, Monika [BCCDC]
To: Henry, Bonnie [EXT]
Cc: Amos, Heather [BCCDC]; Noftall, Kyle [BCCDC]; Gustafson, Reka [BCCDC]
Subject: Today"s AEFI report
Date: Thursday, January 21, 2021 10:09:24 AM
Attachments: COVID19_AEFI_Summary_Report_2021-01-21.html

Hi Bonnie
As requested, for your media briefing the full report based on reporting to today is enclosed.
In summary, we have had a total of 56 reports of adverse events (1 or more events/ report), for a
rate of 46.7 reports per 100K doses distributed.
With respect to allergic/ anaphylaxis events:

· 10 anaphylaxis reports that meet the Brighton case definition have been reported, for a rate of
8 per 100K doses. This is a higher rate than reported in BC with influenza vaccine (for
comparison) and higher than what has been reported in the US data (about 1 per 100K
doses). One of these required hospitalization but recovered fully, and the others have not
required hospitalization.

· 16 reports have been of other allergic events, including hives, some with onset days after
immunization so the causal association of these later onset cases with the vaccine receipt is
uncertain/ unlikely.

We do suspect that some of these events are being ‘over-reported’ because of the public domain
information about these vaccines and the concern about allergy/ hypersensitivity to components
including PEG and in the US, the recommendation to also not receive if one has a polysorbate
hypersensitivity.
Other events of note, just fyi:

· The Bell’s palsy was in a  This was a ‘potential signal’ in the
vaccine trials but I've not heard it's being noted in postmarketing surveillance. The case
reported is well within background ‘expected’ in BC. We will follow to outcome including
causal assessment for other causes.

· We've had 4 cases of cellulitis reported but none meet the Brighton definition as none were
microbiologically confirmed. We suspect these may be overcalled as cellulitis and are really
large local reactions. One was not treated with antibiotics which raises questions about
misreporting altogether so this needs to be teased out.

I forwarded your request on wastage to Noorjean and Julie Wilson as they’re dealing with the
logistics. You should hear from them directly.
Thank you,
Monika
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Monika Naus MD FRCPC
Medical Director, Communicable Diseases & Immunization Service
Medical Head, Immunization Programs & Vaccine Preventable Diseases
BC Centre for Disease Control
monika.naus@bccdc.ca
Tel 604.707.2540
Cell 604.219.4524
Assistant: Jessica Taylor (Monday - Wednesday) and Esther Cummings (Thursday/Friday)
mnds.assist@bccdc.ca Tel 604 707 2519
I gratefully acknowledge that I live on the territory of the Coast Salish Peoples.
From: Henry, Bonnie HLTH:EX [mailto:Bonnie.Henry@gov.bc.ca] 
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Sent: Wednesday, January 20, 2021 2:59 PM
To: Galanis, Eleni [BCCDC] <Eleni.Galanis@bccdc.ca>; Naus, Monika [BCCDC]
<Monika.Naus@bccdc.ca>; Krajden, Mel [BCCDC] <Mel.Krajden@bccdc.ca>
Cc: Gustafson, Reka [BCCDC] <reka.gustafson@phsa.ca>
Subject: data for Thursday media avail
EXTERNAL SENDER. If you suspect this message is malicious, please forward to spam@phsa.ca and do not
open attachments or click on links.

Hi Monika, Mel and Eleni,
Could I get a quick update tomorrow of

1. Numbers of cases of MISC and ages/outcome
2. Numbers of AEFI and number of those that were ‘allergic reactions’
3. Any vaccine wastage
4. Numbers of variants: SA (so far I am aware of 2, both NOT travel related) and UK (4, two travel

and 2 contact of travel)
Thank you!
bonnie
Dr Bonnie Henry
Provincial Health Officer
Office of the PHO
Ministry of Health

Mailing address: PO Box 9648, STN PROV GOVT
Victoria, BC
V8W 9P4
Bonnie.henry@gov.bc.ca
Phone: 
I gratefully acknowledge that I live and work on the traditional unceded territory of the Lekwungen
Peoples, specifically the Songhees and Esquimalt First Nations. Hay’sxw’qu Si’em
Warning: This email is intended only for the use of the individual or organization to whom it is addressed. It may contain information that
is privileged or confidential. Any distribution, disclosure, copying, or other use by anyone else is strictly prohibited. If you have received this
in error, please telephone or e-mail the sender immediately and delete the message.
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From: Amos, Heather [BCCDC]
To: Noftall, Kyle [BCCDC]
Subject: RE: COVID AEFI numbers
Date: Monday, January 25, 2021 9:53:00 AM

Thanks Kyle

From: Noftall, Kyle [BCCDC] 
Sent: Monday, January 25, 2021 9:44 AM
To: Amos, Heather [BCCDC] <heather.amos@bccdc.ca>
Cc: Naus, Monika [BCCDC] <Monika.Naus@bccdc.ca>
Subject: COVID AEFI numbers
Hi Heather,
As of today, we have 70 COVID-19 AEFI reports. There have been 11 anaphylaxis reports meeting the
anaphylaxis case definition and 23 other allergic events.
Thanks,
Kyle
Kyle Noftall, MPH
Communicable Disease Epidemiologist
Communicable Diseases and Immunization Service (CDIS)
Tel 604-707-2537
Fax 604-707-2515
I respectfully acknowledge that I live, work and play on the unceded territory of the xʷməθkwəy̓əm, Skwxwú7mesh,
Stó:lō and Səl̓ílwətaʔ/Selilwitulh Nations.
This e-mail message, including any attachments, is intended only for the use of the individual or entity to which it is addressed
and may contain information that is privileged and/or confidential. If you are not the intended recipient or the employee or
agent responsible for delivering the communication to the intended recipient, please notify us immediately by replying to this
message and then delete this message from your system. You are hereby notified that any use, dissemination, distribution
and/or reproduction of this message and/or any attachments by unintended recipients is unauthorized and may be unlawful.
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From: Naus, Monika [BCCDC]
To: Henry, Bonnie [EXT]
Cc: Rose, Caren [BCCDC]; Lavoie, Martin; Amos, Heather [BCCDC]; Gustafson, Reka [BCCDC]
Subject: COVID-19 AEFI report BC Jan 28
Date: Thursday, January 28, 2021 10:07:12 AM
Attachments: COVID19_AEFI_Summary_Report_2021-01-28.html

Good morning Bonnie
Here is today’s cumulative AEFI report for BC.
Main points:
The most commonly reported events are allergic in nature, and include anaphylaxis which is a
recognized and rare event that can occur with any vaccine. The reported rate of anaphylaxis in BC is
about 1 case / 10,000 doses. All cases have been managed at the site and transferred for care to the
ER; only one required hospitalization and all have recovered. A history of anaphylaxis to a dose of
the vaccine is a contraindication to receipt of future doses.
We are seeing events reported as ‘cellulitis’ with an appreciably higher rate for the Moderna vaccine
compared to Pfizer. We believe that these are likely not true cellulitis; none meet Brighton level 1
i.e., none were microbiologically confirmed. Some were not treated with antibiotics. The large
differential rate between the products is consistent with the higher mRNA content (100 compared to
30 ug) per dose between the products; the mRNA acts as an adjuvant and this would be in keeping
with what we see with adjuvanted vaccines and higher doses. These are likely large local reactions
that are being managed as cellulitis preemptively by the care providers, but are not likely to be
infections. This has been seen with other vaccines as well e.g., DPT-IPV compared to Tdap-IPV in
younger children.
The one death was an inmate of a correctional facility with comorbidities. This is a coroner’s case
and results of that investigation are pending. We may not have this information for some time given
the length of time these can take to complete.
We have two temporally associated thrombocytopenia reports. This is NOT being seen in the US
analytic data comparing rates of this event in vaccinees and compared to non-vaccinees; there was
some media coverage of an O+G who died following COVID-19 vaccine in the US from this condition,
but as you know this is associated with a variety of causes and the VSD rapid cycle analysis data are
pretty solid (see slide 24):
https://www.cdc.gov/vaccines/acip/meetings/downloads/slides-2021-01/06-COVID-
Shimabukuro.pdf
Thank you,
Monika
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Monika Naus MD FRCPC
Medical Director, Communicable Diseases & Immunization Service
Medical Head, Immunization Programs & Vaccine Preventable Diseases
BC Centre for Disease Control
monika.naus@bccdc.ca
Tel 604.707.2540
Cell 604.219.4524
Assistant: Jessica Taylor (Monday - Wednesday) and Esther Cummings (Thursday/Friday)
mnds.assist@bccdc.ca Tel 604 707 2519
I gratefully acknowledge that I live on the territory of the Coast Salish Peoples.
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From: Noftall, Kyle [BCCDC]
To: Amos, Heather [BCCDC]
Cc: Naus, Monika [BCCDC]
Subject: Feb.1 AEFI report
Date: Monday, February 01, 2021 10:49:03 AM
Attachments: COVID19_AEFI_Summary_Report_2021-02-01.html

Hi Heather,
Attached is today’s COVID19 AEFI summary report. There are now 172 AEFI reports, with 15 meeting
the anaphylaxis definition and 62 other allergic events.
Were you able to get access to the SharePoint site where these are being posted?
Thanks,
Kyle
Kyle Noftall, MPH
Communicable Disease Epidemiologist
Communicable Diseases and Immunization Service (CDIS)
Tel 604-707-2537
Fax 604-707-2515
I respectfully acknowledge that I live, work and play on the unceded territory of the xʷməθkwəy̓əm, Skwxwú7mesh,
Stó:lō and Səl̓ílwətaʔ/Selilwitulh Nations.
This e-mail message, including any attachments, is intended only for the use of the individual or entity to which it is addressed
and may contain information that is privileged and/or confidential. If you are not the intended recipient or the employee or
agent responsible for delivering the communication to the intended recipient, please notify us immediately by replying to this
message and then delete this message from your system. You are hereby notified that any use, dissemination, distribution
and/or reproduction of this message and/or any attachments by unintended recipients is unauthorized and may be unlawful.
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